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A6cTpakT 


Uccredosanue HanpaeleHo Ha cpagHeHue NCUXONOZUYECKUX MEXAHU3MO6 BO3Z0ELICMBUA, UCNOMb3VEMbIX 
6 coyuanbuHou pexiame Bcemupvnozo Ponda 3Zawyumoi Juxou IIpupodei (WWF). Paspabomuuxu maxou 
peKjlambl ucnolb3yiom Oolewou apcenan npuemos6. OdHaKo He 6Ce OHU OKa3ZbIEaIOMCcA aP~@eKMUBHbIMU 
u npueodam K Oocmuacenuro yenu. 1a coyuanbHou peKlamel ocobeHHO BadCHO ConocmaéjleHue 
CNOCO606 OpzaHUZaYyUU NCUXOMOZUYECKOZO BOZOELICMBUA U NAHUPYeMbIX YeNel, MAK KaK 6 OMAUUUe OM 
KOMMeEP¥eCKOU PeKNAMbI UZMepumb ee I~GeKMUGHOCMdb IKOHOMUYECKUMU KPUMEPUAMU HEGO3MODICHO. 
B ucciedosanuu obocnoéeoieaemca, umo aqbqexmuenHocmb peklamHozo 6o030eucmB6UA HEOOXOOUMO 
onpedelamb no makumM noKazamelAM, KAK 2omo6HOCMb PeyunueHma yuacm6o6aMb 6 NDO2zpamMax 
WWF (konamuenolli KoMnoHeHM), 3MOYUOHAToHBIU OMKIUK peyunuenma (ad@qdekmuenollt Komnonenm). 
B pesyaomame nposedennozo uccaedoeaHua 6bIAGIEHO, UMO NoBedeHUe PeYyUNnUeHMOG HE 3aeucum 
om muna Kpeamué6Hou cmpamezuu, a onpedenAemca codepricaHUuem UHOUBUOYANbHbIX ammum?10006e. 
IIpedcmaenennole pezyilbmambl OoKa3bieaiom HeEoOOxOdOUMOCMb OMKa3a OM dICecmKOU, woKUpyrolwel 
PeKIaMbI, BbIZbIGAIOIYeU OMpUYyaMebHble amMoyUU. DKcnepuMeHMaoHO noOMBEepIHCOaemMcA, UMO 
COYUGIbHAA peKaMa 6 3alyuMy OUuKOLL NDUpOObI Moocem OvIMb adqbeKmueHa npu ycnoeuu, ecnu OHA 
no3eolsem peyunuenmy akmyanuzupoeamb COOCMBEHHbIe COYUAbHO-NCUXONOZULECKUE YCMAHOGKU. 
Ks1r04eBble C10Ba: MexXaHUZMbI NCUXONOZUYECKOZO BOZOELICMBUA, COYUAMbHO-NCUXONOZUYECKAA YCMAHOGKA, 
MoOdelb HaubolbWUel BEPOAMHOCMU, COYUANbHAA PeKNaMa, IMOYUOZEHHIU CmMUuUMYI, PeaKMUGHOE 
conpomuejenue ebibopa. 
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BeegeHne 


Cpeqv KOMMYHMKallMi COBPeMeHHOTO OOIeECTBa OCOO0e MeCTO 3aHMMaeT COLMasIbHaA pe- 
KjIaMa, OHA ABJIACTCA ONHMM U3 CpevCTB, OOeCHeYMBaIOWIMX CTAaHOB/IeHMe CMCTeMbI I|eCHHOCTEeM B 
MaccoBoM co3HaHMn. Kak dopMa OOMecTBeHHON peduleKcun, OHa OOMafaeT WIMpOKMMM BO3MOXx- 
HOCTAMM paclipOcTpaHeHMA MOjeseM NOBeeHUA, OCHOBAHHDIX Ha J YXOBHbIX, HPaBCTBeHHBIX U 
9CTETMIECKMX NIPUHUMMNAX, MOSBOMAET IpeosoneBaTb COMMAIbHbIe WECTpyKUMM. OCHOBHAA Leb 
COMMaIbHOM peKaMbl — aKOHMYHO VM BbIPASMTebHO IpefCTABUTb Mero, EHHOCTHY10 YCTaHOBKy, 
OWeHKy, MHPOpMallMi0 O COMMaNIbHO BaxKHOM Mpobseme, KOTOpad OpMeHTUpyeT MaccoByto ayM- 
TOPM0 Ha HO3MTMBHDIe, IpOColMasIbHble WOCTyNKU. CrleflyeT OTMeTUTb, UTO MOPOOHaA peKiamMa 
He IIpOCTO IIpMByleKaeT BHMMaHMe K TIpoOsleme, HO VU IIpM3bIBaeT K ee pelieHMto. acto ueloBek He 
OCO3HaeT Ha3peBIyt0 COMMasIbHYy10 UpoOsemy. EMy HeoOxOqMMbI MapKepbl CMTyallMu, CMUTrHasIbl, 
MO3BOMAIOMIMe YBUAETb, KAKMe BOIPOCbI JO/DKHbI pelllaTbca COMMyYMOM. ColMaibHaA peKjama 
CuUTaeTCA 9PPeKTUBHON, eCIM MHPOPMaLlMA, 3aKIOUeCHHAA B Hel, He TObKO TpaHcopmupy- 
eTCA B JIMUHbIe 3HAHMA, HO M IpeBpalllaeTca BO BHYTpeHHee yOexKeHMe, CTAHOBUTCA CTMMY/IOM 
K evicTBUW. 

JjaHHbIM TUM pek7laMbl MMeeT CBOM MOCTOAHHBIe TEMbI, a UMEHHO: BbICOKUM yPOBeHb IIpocTn- 
TYUMM WIM HapPKOMaHMM, HA3KUM ypOBeHb PpOXKJaeMOCTH, OTCYTCTBMe BHMMAHMA K MHBAIM aM, 
TpecTapevIbIM 0AM T.1. ODHO M3 HallpaBIeHMM COMMANbHOM peKaMbl — OPMeHTalMA COWMyMa 
Ha 3allJMTy JMKoM Mpupogpl. BuumMaHve K JaHHOM TeMe OOyCOB/IeHO TeM, YTO COBPeMeHHbIM Tall 
B3aMMOeMCTBUA OOMECTBa M IpMpopbl XapakTepM3yeTCA MHTCHCMBHDIM BMEllaTe/IbCTBOM Yes10- 
Beka B IIPMposHble mpoueccel. Ero JeaTebHOCTb OCOOeHHO CMJIbHO OTpaxkaeTCA Ha *KMBOTHOM 
MMpe: yBeIMYMBaeTCA YMCHECHHOCTh ONHMUX BUOB, COKpalljaeTca ApPyrMx. 

CoumasbHad pekslaMa B 3allJMTy JMKOM MpMpopbl Ipu3BaHa yOeqMTb YeloBekKa B MaryOHOCTU 
HOJOOHOM JeATeIbHOCTU, U3MCHMTb eTO OTHOMEeHMe K OKpyKaloljel cpeye. CucremMaTmuecky10 
MaculTa6Hyto paooTy B JaHHOM HalipaBleHun npoBoyut WWE (Bcemupupim Doug 3am [nKon 
IIpuponpr). Ilo 3aka3y sToM OpraHM3zalMn cosfaéTcA OYeHb pasHad peKsaMa: OT TporaTe/bHOM 
0 2KeCTOKOM M arpeccuBHON. TemaTuka pek/laMbl B 3alljMTy JMKOM Ipupopbl pasHoobpas3ua. B 
OcHOBe ee Te HallpaB/ICHMA, IO KOTOPbIM POH] Bes[eT AKTUBHY10 paOoTy: MpOoTMBOeCTBMe UC- 
MOIb3OBAHMIO JMKMX 2KMBOTHDIX B MMILY U M3TOTOBIEHM10 Offe2*KTbI U3 MeXa M KOXKM 2KMBOTHDBIX, 
3a pASHEHMI0 OKpyKalolel Cpey{bl, YHMUTOXKEHMIO J1ecOB, MCTpeOeHM10 pe} KUX BUJJOB KUBOTHBIX, 
TeECTMPpOBaHMW0 Ha 2KMBOTHDIX KOCMETMYECKMX Mf eKapCTBeHHbIX CpeycTB M1 Ap. WWE, 3aka3pipaa 
COUMaIbHYy10 pekslaMy, paCcCUMTbIBaeT Ha OlpefjeneHHy!0 peakUM10 ajjpecatTa, a MMeHHO: Ha Pop- 
MMUPpoBaHle WIM 3aKpelleHMe TAKUX AaTTUTIOAOB, KOTOpble OyyT eTepMMHUPOBaTb TOTOBHOCTb 
K COMMasIbHO-OTBETCTBEHHOMY MOBeJeHMI0 110 OTHOMMEHMI0 K Ipupose. Takaa Web MOXKET ObITD 
NOCTUTHYTa TO/IbKO B TOM Cyly4dae, ec BbIOpaHHble paspaboTuukaMM MICMxoMOrMueckNe Mexa- 
HM3MbI BO3eCMCTBMA peneBaHTHbI MOCTaBAeHHbIM 3aadaM. 

C TOUKM 3peHMA COMMAaIbHOM MCUXOMOTMM, MOMENM PeKIAaMHOTO BOSAEMCTBMA ABIIAIOTCA 
WaCTHBIM C/lydaeM MCUXOIOIMYeCKOTO BO3eMICTBMA, HOITOMY Ip paspaOoTKe peKlaMHOTO IIpo- 
ykTa HeOOXOAMMO OlMpaTbcaA Ha Te 3aKOHOMepHOCTM UM (beHOMEHBI, KOTOPble COMPOBOXKLalOT 
lpowecc mcuxonormyeckoro BosyenctBua. Ilo cyTu, B COBPeMeEHHOM MCMXOMOrMM HET ef MHOTO 
Ollpey[eleHMA NOHATMA «IICMXOMOrMuecKoe BOsfeMcTBMe». T.C. KabaveHKO KOHKpeTU3MpyeT 3TO 
MOHATMe, IOHMUMad IICUXONOIM4eCKOe BOSTEMCTBMe KaK U3MCHEHMA MICUXOMOTMYECKMX XapakTepn- 
CTMK JIMMHOCTH, [pyNHOBbIX HOpM, OOMeCTBEHHOFO MHEHMA MIM HACTpOeHMA 3a CUET MCIIONb30- 
BaHMA ICMXOMOLM4eCKUX M COUMAaTbHO-MCUXOMOIM4eCKMX 3aKOHOMepHocten (Kabayenko, 2000). 
Onpefeiaa TepMMH «lIcMxonormyeckoe BAMAHMEe», E.B. CuqopeHKo UCMONb3yeT KaTeETOPMIO BO3- 
neucrsua. Ilo ee MHEHMI0, ICMXOIOIMIeCKOe BAMAHME — STO BOSTEMCTBMe Ha COCTOAHME, MBICIIU, 
UyBCTBa U JeMCTBMA Apyroro YemOBeKa C MOMOLIbIO MCKMIOUNTEIbHO TICMXOMOTM4eCKUX CpesCTB 
(Cugopexko, 2004). O6o06usas BbIMeyKa3aHHble OlpefsjeneHua, OTMETMM, YTO B KAKIOM M3 HUX 
eCTb yKa3aHMe Ha TO, YTO MCMXOMOTMYeCKOe BOSTEMCTBMe — STO Ipexkye BCerO KOMMYHUKalMA, 
HallpaBlleHHad Ha U3MeHeHMe aTTUTIONOB Apyrux moyen. Usmenenue (uu dopmMupoBaHne) 
COMMAaIbHO-MCUXONOTMYeECKOM YCTAHOBKU, MCXOJJA M3 €€ TpeXKOMNOHEHTHOM MOJeIM, MO%KET 
IIPOMCXOMTb TpeMA clocobaMu: Yepe3s TpaHciAuMio PakTONOrMyHON UHpopMalMn, wepes 
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Hepeyjady IMOMMOHAIbHO-OKpallleHHbIX COOOMCHMM, Yepe3 3akKpelieHMe MOBeeHYeCKMX HOPM 
(Apoucou, IIparKkanuc, 2003). MocneqHuit u3 yka3aHHbIX BapMaHTOB He BCTpeyaeTCA B peK/IaMHOM 
lpakTMke, TaK KaK peKjlaMHad KOMMYHMKallMAd AB/IACTCA OOCpesOBaHHOM. Takum O6pa3oM, B 
peK7laMe BO3MO2KHO MCHOMb3OBaHMe JBYX K/IaCCOB M€XaHM3MOB IICMXOIOIM4ECKOTO BO3eCUCTBMA: 
Hepefqava 3HaHua (IpAMoM cocob BoszeMicTBMA COrmacHO MOfeIM HauOombiueM BepoATHOCTU 
(elaboration likelihood model) u nepegaua smouni (nepudepmueckui cioco6 Bo3sfelicTBMA) 
(Yamgunn, Kenpux, Heii6epr, 2002). 

ConoctTaBieHie NONOKEHMM, pacKpbIBaeMbIX B YKa3aHHDIX BbIIe KOHIeNHUMAX C WpakTM- 
KOM COMMaIbHOM peK7IaMbl, MO3BOMIMI0 IpeMMONOXRKMUTb, YTO NOCHeTHAA JO7DKHA alleyIMpOBaTb K 
9IMOLMMAM, T.e. UCHOMb3OBATb TAKMe MIPUeMbI BO3eEMCTBUA, KOTOpble NOPOxKJalwT y pelMIMeHTa 
VMHTeCHCMBHbIe IJMOLMM. 

Mogenu, onucbiBaloljwe MexaHU3MbI POPMUPOBaHMA YCTaHOBOK, [IeIATCA Ha [Ba Kylacca. 
Ileppble Ipv3bIBalOT K palj[MOHa/IbHOM, paccyHOUHOM OL|eHKe MHPopMaluu, BTOpble — K uppa- 
IMOHAIbHOM, SMOWMMOHANDHON OLjeHKe. JIA KaKTOM U3 ITMX MOfeMeM CyWeCTBYIOT yCHOBMA 
addekTMBHOro IpuMeHeHUA. Bo3syevicTBMe Ha pal|MOHa/IbHOM YPOBHe, apryMeHTAalIMA, yCIelIHO 
TOra, KOrJja y pellMIMeHTa eCTb 3aMHTepeCOBaHHOCTb B TpaHCcMpyeMonM UHPopMalunu, Kora 
eCTb BpeMA Ha OCMBICHeHMe JOBOOB MU BO3MOXKHOCTH AManora. Ecau ITU YCHOBMA OTCYTCTBYIOT, 
addekTMBHee BHYIWalollad pek/laMa, OKpallieHHad IMOMMOHAIDHO. J]Mckypc COMMasIbHOM pek/IaMbl 
He IipegmonaraetT ipesBapUuTeIbHOM 3anHTepecOBaHHOCTH LeeBOMU ayAUTOPUN, CileOBaTeIbHO, 
Tpe6yeTca ycumeHue adbdbeKTUBHOTO KOMIIOHEHTAa peK/IaMHOTO BO3JeMCTBMA. 

Cpeam chejmanuctos B o6macTu pexmambl mu PR pacnpoctpaHeHa ToUuKa 3peHMA, UTO COUM- 
allbHad pek7laMa JO7DKHa «OUTb 10 HepBaM»: «LOK XOTA M He CaMOLe7b B MOFOOHOM peksame, HO 
IIpMeM xopowio oTpaboTaHHbIM U CaMoOe IlaBHOe — JevCTBYIOWMM», «IOKOBaA Tepalima — ey\MH- 
CTBeEHHBIM C1OcO6 MpoONTb OObIBAaTeMbCKOe BOCIIPMATMe TeVCTBUTeEMbHOCTU (Muxaros, 2008). 

Bpay, 1M MOX%KHO COrMacMTbCA CO CTOMb KaTeTOPMIHDIMM cyKeHuAMN. JlevicTBeHHOCTB 
KpeaTMBa COMMaIbHOM peksIaMbl He CBOAMTCA TOMbKO K WOKy. Heo6xopmmoe oTHOMIeHMe dop- 
MMUPYIOT OCTpOyMHble MapaseiM, TOHKMM IOMOPp, MeTadopa u ApyrMe upuembl. CetmayMcTaM B 
o6jlacTu pek/iaMHOM KOMMYHMKallMM XOPOLIO M3BeCTeH PeHOMEH «peaKTMBHOTO COMPOTUMBIEHMA 
BbIOOpa». Kak TOKO Pel|MMMeHT OCO3HaeT yYrposy CBOOOAHOMY IIPMHATMIO pellleHMA B BILE 
HaBA3bIBaHMA OMpeseNeHHOM TOUKM 3peHUA MIM B BUPe KaTeropmdeckKoro 3alpeta yero-1160, 
OH IIpMHMMaeT OOpaTHoe pelmleHnue. PeknaMa, KoTOpad ycueHHO IposyyMpyet crpax MIM akTy- 
allM3upyeT YyBCTBO Ora pelumMenta, OyfeT OTBepraTbcA MMCHHO IO IpMuvve NpoABeHMA 
peaKTMBHOro conpoTMBleHua. Vicomb3syemad peljMMMeHTOM 9BpMcTMKa (OCcOObIM MeHTa/IbHbIM 
IIpMeM, MCIOIb3yeMbIM [LA NepepaOoTKM MHPOpMallMN, CyTb KOTOPOTO — IIpMHATD pellleHve Ha 
OCHOBe BTOPOCTeNeHHOM UHPopMalUU, ec aHamu3 KMIOUeBOM MHPOpMal|MM 3aHUMaeT MHOTO 
BpeMeHM) O603HaYaeTCA TAK: «C KEM YTOJJHO, HO He CO MHOM, pO KOFO YrOfHO, HO He IIpoO MeHA». 
Kpome Toro, OTMeTMM, ITO BKMIOYeHMe UHDPOPMAaL|MOHHbIX MaTepMasOB, BbI3bIBaIOLMX CTpax, 
yKac, WaHuKy orpanuunBaetca MexayHapogHbIM KOJjeKCOM peKyIaMHOM WpakTUKU. 

ABTOPbI COMMAIDHOM peKIaMbI JO/DKHDI lpesMolaraTb OllpepesieHHble peakUMMU Ha CO3jjaBa- 
eMbIMI MMU CTMMYy/IbHbIM MaTepuar. [loqobHoe IporHO3sMpOBaHMe BO3MOXKHO, eC/IM MCHOb30BaTb 
Kjlaccuuecky1o dopmyny K. JlesmHa o upMunHHoctu peakuun (Jlepnu, 2002). Bce npuunHbl, cieq- 
CTBMe€M KOTOPBIX ABJIACTCA peaKIMA YeNOBeKA, JeATCA Ha [Be OOMbIIMe rpyilbl: ocobeHHOCTU 
caMOTO YeOBeKa MU OCOHOeCHHOCTM CUTyaljMM, B KOTOpoM OH Haxogutca. B cnyaae peKnaMHoro 
BO3J[eMCTBMA HEOOXOJMMO aHaIM3UpOBaTb TakMe OCOOeHHOCTM pellMIMeHTa, KaK yCTaHOBKM U 
yOex CHUA, IBPUCTUKM U Take OCOO€HHOCTU CUTYalMM, Kak CofjepxKaHMe cTMMyza (a MMeHHO 
pekKsIaMbl). 

ComabHad pekjlaMa B OT/IM4Me OT KOMMep¥ecKOM MMeeT Oosee WIMpOKy10 ayqUTOpHio, 
O7HaKO M OHa JOMKHA YYMTHIBAT XAPAKTEPUCTUKM af[pecaTa KaK YCOBMe KOMMYHUKaTMBHOM 
addextusyoctn. Anuunaropei Mu cosqatTeiM CouMmaibHOM pekslaMbl 3a4¥acTylo He AMddepenun- 
pyloT NoTpeOuTenel 10 MCXOJHbIM yCTaHOBKaM M IeCHHOCTAM, IO YpOBHIO TOTOBHOCTM M3MeHUTb 
noBefeHie. IIpu3biBbl COWMANIbHOM PeKMaMbI BbI3bIBaIOT y MACCOBOTO HOTpeOuTeA COBCeEM He 
Te peaKUMMU, KOTOpble WaHMpyIoTcA 3aKa3s4uMKoM. CeTOBaHMA Ha TO, YTO OTCYTCTBUe OTKIMUKA 
BbI3BaHO «PaBHOJYIUIMeM MIM 2KeECTOKOCTbIO» MOTpeOMTeIA HEYMeCTHDI B CMJIy CyUeCTBYIOWero 
B KOMMYHMKalJMM TICMXOOrM4eCKOTO 3aKOHA UMKAMYHOCTM: YTOObI OOMTHCA HEOOxOAMMOrO 
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MOBeeHMA (OTHOMECHUA) CO CTOPOHDI af[pecaTa, HeEOOXOAMMO IIPOMTM ITalbl IpMcoeyqMHeHMA UU 
HMOpCTpoukn. AgpecaT peKaMbl He JO7DKeEH OL|CHUBATbCA Kak «IIOXOM» uM «xopoumi». Kora 
pek/laMa y4MTbIBaeT OCOHeEHHOCTU NOTpeOuTenA, TOTa OHA MU BOSeViCcTByeT 9PeKTUBHO, Kora 
pekKilaMa MTHOpMpyeT MM4HOCTD aj[pecata, Toryja OHa OOpaijaeTca B «lycToTy». UnTerpupysa Tpe- 
60BaHMA KOHEYHOM 9PeKTMBHOCTU KOMMYHMKallMM U TpeOoBaHMa yueTa OCObeHHOCTeM MoTpe- 
OuTeA HEOOXODMMO OL|CHUBaTb CMIy BO3eMCTBMA COMMayIbHOM PeKaMbl OT/IbHO AVIA al[peCHbIX 
rpynu, quddepeHuMpoBaHHbIX Ha OCHOBe LEHHOCTHOTO WIM MHCTPyMeHTa/IbHOrO OTHOMICHMA K 
2KMBOTHDBIM. Takaa quddepeHMpoBKa MO3BO/IAeT BbIABUTb MeXaHV3MbI BIMAHMA, peleBaHTHbIe 
KaK]IOM allpecHoM pyle U OOOOUINTH CIOCOObI KOMMYHUKaTMBHOTO BOS/eMCTBMA, MOSBOLAIOMMe 
qocturatb apdekTUBHOCTH. 

OcHOBHOM WebIO JJaHHOTO McciefOBaHMA ABIACTCA BbIABJICHMUe KOMMYHMKaTMBHBIX lIpHe- 
MoB, OOecrIeuMBalolux POpMMpoBaHMe COMMa/IbHO-IICMXOMOTM4ECKMX YCTAHOBOK, KOTOPbIle I/Ia- 
HMpyloT paspaOoTuNKU B COLMMalbHOM pekaMe BcemupuHoro Mousa 3amutpi [uKon Tpupoppt. 

Tnunotesa: 9deKTUBHOCTb COMMaIbHOM peK/IaMbI B 3allJMTY JMKOM NpMpoppl olpepeaerca 
coueTaHMeM Takux (bakTOPOB, Kak IIposyUMpoBaHNe IMOMMM (cTpax, OTBpalljeHMe WIM COUyBCT- 
BMe) U HallpaBsIeHHOCTb yCTaHOBKM pel|MIMeHTa M10 OTHOMEHMIO K IpMpoje (MHCTpyMeHTa/IbHaad 
WIM IjeHHOCTHAaA). 

VnMinaropbl CoumaibHOM peKIaMbl He IIpecieqyIoT OYEBMJHDIX KOMMeEpPdeCcKMX Lenel, HO 
B J1000M Cily4ae OHM TpepMOMaraioT HEKOTOPbIM KOHeYHbIM IpdekT OT MCIHOMb3yeMbIX MeTO]OB 
BOSelCTBMA Ha ayUTOpio. Usmepenne spdeKTUBHOCTM KOMMep¥ecKOM peK/IaMbl IIpOBOAMTCA B 
IBYX HallpaBsleHMAx — IKOHOMMYeECKMe MOKa3zaTeuM (KOMMYECTBO Iposaxk, OObeMbI CObITA, IpMObUIb 
U1 T.]).) MW KOMMYHMKaTMBHO-IICMXOOrMueckMe (3HaHMe MOTPeOUTesA O IPOyKTe WIM MapKe, OTHO- 
WleHMe MOTpeOuTeA, KeNaHue NOTPeOuTeA IpMobpectu TOBaP MIM BOCHOb3OBaTHCA YCryToM). 
IIpo6zema 3ak71104aeTCA B TOM, 4TO B Cily¥ae COMMAIbHOM pekaMbl IKOHOMMECKMe NOKaszaTeiu 
HepevleBaHTHBI, HO9TOMY 2KemlaeMbIit 9G) eKT MOXKET U3MePATHCA TOKO KOMMYHMKaTUBHO-IICUXO- 
NOrMYeCKUMU KpuTepuamu. OTOOp KOHKpeTHbIX KPUTepuesB, MO3BOMAIOMIUX ONCHUTb, HACKOIbKO 
peK/laMHbIM IpoLyKT s@dekTMBeH, JOKEH OMMpaTbcA Ha eM pekaMHOM KaMMaHMM MM T1aHMV- 
PyeMble MHULMaTOpOM pe3yyIbTatbl. 

J\1A JOCTWKEHUA YKa3aHHOM BbILle Wei HEOOXOMMMO OTBETUTD Ha Cie y!OUMe BOMPOCcn!: 
KakMe (bakTOPbl MOryT pacCMaTpMBaTbCA Kak BasIMJHble KpUTepuu IpdpeKTMBHOCTM COLMarb- 
HOM PeKaMbl B 3allJMTY JMKOM IpMpoybl; KakKMe MeXaHVU3MbI ICMXOJOIM4eCKOTO BO3AeMCTBUA 
UCHOMb3yIOTCA paspabOTYMKaMU COMMAaIbHOM peksIaMbl B 3allJMTY JMUKOM MIpMpopbl; yYMTIBAIOTCA 
NIM TIpM CO37{aHUM PeKIaMbI XapakTepUCTUKU WeleBOU ayUTOPMM, ECM [ja, TO KaKMe STO XapakTe- 
PMCTMKM; KakMe M3 MCHOMb3YeMbIX B IIpaKTMKe COMMaIbHOM peKIaMbl MeXaHVM3MbI BO3JeCMCTBUA 
OKa3bIBaloTca 9deKTMBHbIMM. 


Metogonornmsa nccnenoBaHna 
O6waa xapakmepucmuKa uccaedoeaHua 


Cxema MccmeqOBaHMA — ITO KBa3M9KCIepMMeHTabHad MpolleLypa FByxdakTOpouoro Ms1a- 
HupoBanna. JJaHHoe uccieqoBaHue HalipaBsleHO Ha BbIABJIeHMe IIpM4MHHO-Cile7CTBEHHDBIX CBA3EM 
M@Xy OcobeHHOCTAMM YeMOBeKa MU cHeyMpuKoN uHpopmayun (IpeqMonaraemom MpMuMHbt) 
M peakuMen aypecara (cneyctBua). Takum o6pa30m dakTopbl MccieqOBAaHMA COOTBETCTBYIOT 
Kjlaccuueckon dbopmyze II > f (JI, C) Vlesmu , 2002). Brrapienne cbakTopos JeTepMUHMpyIoulnx 
HOBe[eHMe BOSMOXKHO TObKO B KBa3M9KCHepMMeHTAasIbHbIX CXeMAX, KOT/la yCTaHOB/eHVe NPUUMH- 
HO-C/I€]{CTBCHHBIX CBA3eM NOATBepKaeTca cobmOAeHMem TpeboBaHu K OpraHu3auMn Mccieqo- 
BaHMA M IpMMeHeHMeM MeTOJOB MaTeMaTMyecKol OOpaboTKU K ero pesyibTaTam. Takve :akTOpEl, 
Kak COflep»KaHMe CTMMYy/IbHOTO MaTepvasia (O6pasifbl COUMaIbHOM peKaMbl) M HalipaBsIeHHOCTb 
YCTAHOBKM PelMUMeHTa MO OTHOMEHMI0 K IpMpofe ABIAIOTCA He3aBMICMMbIMM TlepeMeHHbIMM. 
3aBucuMad HepeMeHHad — peaKUMa ydacTHMKa MCcreqOBaHMA Ha Iipe/bABIAeMbIM CTMMY/bHbIM 
MaTepMasl. 3aBMCMMbIX TlepeMeHHBIX ObIIO HECKOMIbKO, MOCKOMIbKy peaKUMi0 YeOBeKa MO%KHO 
paccMaTpMBaTb C pa3IMUYHbIX NOsMyMM (OTHOMeHMe, MOBeseHMe). 
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Tatbava 6. KOJIbILUKMHA, EneHa B. MAPKOBA, TatbsHa B. IOPbEBA. OueHKa 3cbeKTMBHOCTU NCMXONOrMYeCKUX MexaHU3MOB 
BO3AeNCTBUA B COL|MaNbHON pekname 


Boibopka uccredoeanua 


YunTbiBad, YTO UccieqOBaHMe MPOBOAMTCA Kak JByxakTOpHbiii IaH, POPMMpoBaHNe BbI- 
6opKM HeOOxoAUMo MpOBOANT c cobMOFeHUeM IPMHUUMOB IKBUBAIeHTHOCTH UM pelpeseHTaTUB- 
HocTu. Tak Kak Of/Ha U3 He3aBMCMMbIX NepeMeHHbIX UCcieqOBAaHMA — HallpaBseHHOCTb yCTaHOBKU 
pecloHeHTa 10 OTHOMEHMIO K AMKOM Mpupope, MepBoHayabHo HeobxogzMmo AupdepeHuMpoBaTb 
HOTeHUMa/IbHY10 BbIOOpKy Ha [Be [pyllIbl: MHCTpyMeHTa/IbHOe OTHOLMIEHMe K 2KMBOTHBIM M IeH- 
HOCTHOe OTHOLIeHMe K KMBOTHBIM. IIpwemmembiit 06 beM KaxK JOM U3 STUX py — 30 yenoBek, YTO 
NOIMyCTMMO UM C TOUKM 3peHMA CTAaTMCTMYeCcKON NorpemHocTu. BeioopKu ObIIM 9KBMBaJICHTHDI pyr 
Ipyry 010 TaKMM XapaKTepuicTMKaM, Kak Toy (50% My>K4MH, 50% 2%KeHUIMH), BO3pacT (B KaxK[Ly10 
BbIOOPKy BXOJMIM pecHOHAeHTH! OT 15 Jo 60 eT, M0 6 YeMOBeK B KaxKJOM rpyue: oT 15-20 ner, 
21-30, 31-40, 41-50, 51-60), 2koHOMMYeCKMM, COMMAaIbHDIM M OOpas0BaTeMbHbIM CTaTYc. 

Kaxxypiit pecnouyeHT IpMHMMas yaacTue B YeTbIPeX CepUAX SMIMMpMYECKOTO MccneqOBaHMA, 
T.e. ON€HUBall CTMMY/IbHbIM MaTepMasl YeTbIpex TMMOB (cM. jasiee). 


Hucmpymeumel u npoyedypot 


B KaudecTBe CTMMY/IbHOTO MaTepMasia MCIOMb30BaIMCb KAPTUHKM C 2*KMBOTHBIMM M BapMaHTbl 
COlMasIbHOM pekslaMbl, Wud depeHUMpoBaHHble B 3aBMCMMOCTM OT MCIOMb3YeMbIX IMOLMOTCHHDIX 
IIpMeMos: 

Iloxupywwas pexnama. HanOonee arpeccuBHbIli BUI peKaMbl, B KOTOPOM MOKa3bIBal0T BCIO 
2KECTOKOCTb OOpalljeHMUA C 2KMBOTHBIMM, HallpMMep, TeCTMpOBaHMe KOCMeTMYeCKMX CpesCTB Ha 
2KMBOTHBIX. ITOT BUI peK/IaMbI HatOorlee paclipocTpaHeH, HOCKO/IbKy CUMTAeTCA, YTO COMMaIbHaA 
peKlaMa JlOyDKHa ObITb arpeccUBHOM, YTOObI ObITD HaMOonee spdekTuBHON. J]1A4 Toro YTOOb! MOA 
yBuyenu mpobsemy c [pyro CTOpoHubl, NOObIBaIM B «IIKype 2KMBOTHBIX», MCHOb3yeTCA IIpvweM 
HlepeBepHYTOM CUTYAal|MU, YeOBEK OKa3bIBaeTCA Ha MeCTe 2KMBOTHDIX, UTO IIPMBOMT K ero ruben. 

Tpozamenonas pexnama. JlanHad pekslaMa CTPeMMTCA peliaTb MpOOsIeMbI 3allJMTbI KUBOTHBIX 
yepe3 alleyIAIMI0 K YYBCTBY 2KaylOcTu Mm cocTpayjanua. Kak mpaBuio, OHa M30OpaxKaeT 3Bepel 
B €CTeCTBeHHOM Cpeyle OOMTAHMA, HO MUP XKMBOTHDIX HapyllaeT BTOp»KeHMe YeOBeKa, OT HeTO 
MUCXOJMT ONaCcHOCTD. 3afja4a NOMOOHOM pekIaMbI — MOKa3aTb, YTO KMBOTHDIe 6e€33allJMTHbI Nepey, 
THOJ[bMU VM TObKO YeMOBEK MOXKET pelllaTb, COXpaHUTb MM 2%KU3HM WIM HeT. 

IOmopucmuueckaa pexknama. ITOT MpveM JOBONHO PefKO MCHOMb3yeTCA B COMMAaIbHOM 
pekyiame. C MoMOMbIO 1oMOpa paspaOOTUMKM MOKa3bIBalOT, KaK OyfeT MIOXO, ecm UCUe3sHYyT 
HeKOTOPbIe BM[[bI 2KMBOTHBIX. 

AHasIM3 COfep>KaHMA COMMaIbHOM peKIaMbl B 3allJMTY TMKOM MpMpopbl NOsBOAeT MIpeso70- 
%KMTb, YTO MHULMaTOpbl CTpeMATCA JOOMTHCA OT MOTEHUMaIbHOTO NOTpeOuTesA MeXOBbIX M3LeNMi 
WIM KOCMeETM4eECKON MposyKUMM OTKa3a OT BbIOOpa TeX TOBAPOB, KOTOPble MOY4eHb! B pesy/IbTaTe 
ren 2*KMBOTHDIX. IlokasaTenamu 9ddeKTUBHOCTU KOMMYHMKaTMBHOTO BO3eMCTBMA PpeK/IaMbl 
MOXKHO CYMTaTb U3MeHeHMe y PelMIMeHTa OTHOMWeCHMA K 2KMBOTHDIM, 3aIlOMMHaHMe peKsIaMbl, 
lleKilapMpoBaHUe OTKa3a OT MCIOb3OBaHMA TOBAPOB, CO3jaHHbIX HeTyMaHHbIMM MeTOsaMi. 

Ilpoyenypa uccneqoBaHua spdekTMBHOCTM PpeKMaMHOFO BO3JeMCTBMA B 3aBMCMMOCTU OT 
Ij¢HHOCTHO-OpMeHTalMOHHDIX OCOOeHHOCTeM pelMMIMeHTa M HallpaBsIeHHOCTM CTMMY/IbHOrO Ma- 
TepMana Ipeqionarana IpesbAaBleHue 4-x BapMaHTOB CTumMy7oB (A — OTCYTCTBMe CTMMYIbHOTO 
MaTepviania, B — u300paxKeHMA 2KMBOTHDIX; C — ColMasibHad pekslaMa, He CO/jep»Kalljad 9IEMeHTOB 
arpeccnm'; D — woKupyloulad peksiama") nuyam, yuddepeHyMpoBaHHbIM Ha OCHOBe OTBeTA Ha 
BOIPOC AB/JIACTCA JIM YeNOBEK LapeM Upupoppl. OTBeT «ja» CyKMWII MapKepOM MHCTpyMeHTalIb- 
HOFO OTHOLMIeHMe K IIpupope, OTBET «HET» OTParxkKall eHHOCTHY!O yCTaHoBKy. Takum o6pa30M, B 
MCCeJOBaHMM ODIO Be He3aBMCMMbIX IlepeMeHHBIX: BaPMUaHT PeK/IaMbl MU yCTaHOBKa YesIOBeKa IO 
OTHOMeHMI0 K IpMpose. IKcIepUMeHTasIbHY10 CXEMYy MO2KHO IIpefCTaBMTb B BU e JByXPakTOpHOTO 
aa (PucyHoK 1): 


1 Bp ucnoub30BaHbl peKaMHble MaTepHasibl, pa3MeleHHble Ha caiite: http://www.bugaga. 
ru/interesting/1146720009-wwf.html. JJara o6panjenna 12.04.2014. 
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Tun CTUMYNIbHOrO MaTepnana 


@aktTopbi 
Bapnant A Bapuant B Bapuant C Bapuant D 
pe VHcTpyMeHTanbHoe 
S  —OTHOLUEHME K KBOTHbIM 
88 
= x 
oo 
roe 
2 3 LleHHOCTHOe OTHOLUEHNE 


K 2KUBOTHbIM 


PucyHoK 1: Cxema SMnMpnyeckoro MccneAOoBaHMA. 


Bpi6op 3aBMCMMbIX IlepeMeHHBIX OMIpesfe/LA/ICA UCXOJJA U3 BO3MOXKHDIX YPOBHeM pearupoBa- 
HMA Ha peK7laMHbIM MpOLYKT: OTHOMeHMe MIM SMOMMOHAIbHAaA peakIMA Ha pekylaMy M NOBeseHMe 
WIM BbITOHeHMe KaKMX-71M00 JeMCTBMM, K KOTOPbIM IIpU3bIBaeT peK/IaMa, JJeATe/IbHbIM OTKIMK Ha 
peK/laMHbIM 1pV3piB. B ka¥ecTBe 3aBMICMMBIX IepeMeHHbIX PUKCMPOBAIIMCb: 

- OTHOMeHMe kK IIporpaMMaM B 3allJMTYy JMKMX 2KUBOTHDIX (OT paBHOJ{YIUIHOTO JO [eATEMIbHOTO); 

- FOTOBHOCTb OKa3aTb IpakTMIeCKy!0 NOMOLMb IpOrpaMMaM B 3allJMTY JMKMX 2KUBOTHDIX; 

- cyObeKTMBHaA OleHKa 9PeKTMBHOCTM JaHHOM pekaMbl; 

- CTeMe€Hb COUYBCTBMA JIMKMM 2KMBOTHBIM 

- IMOLMM, UposyuMpyemble pekamon. 

3aBMCUMble lepeMeHHble PUKCMPOBa/IMCb METOJOM aHKeTMpOBaHMA C YepeOBaHMeM 3aKpbI- 
TbIX M OTKPbITbIX I1yHKTOB B aHKeTe. BoMpocnl OTKPbITOLO TUMAa NO3BONMIM BLIABUTb COqep»KaHve 
IMOLMM, NepexKUBaeMbIX PeLMMMeHTAMU BO BPeMA O3HAKOMJICHUA CO CTMMY/IDHbIM MaTepMasioM. 
JA BHIABICHUA peaKUMM pecHOHJeEHTOB M MX TOTOBHOCTY K JjeMCTBUAM, KOTOpbIe JJO7DKHa CTM- 
MYIMpOBaTb COMMabHad pekaMa, ObIIM Mpef{102%KeHbI BONPOCbI, YYMTHIBalOlMe KOTHUTMBHDIM, 
addeKTUBHbIM U KOHATMBHbIM KOMMOHEHT. Bompocb! NepBol rpylMbl MO3BO/AIM BbIABMTb, KaK 
pekjlaMHad MHPOpMallMA BOCIIPMHMMaeTCA YeOBEKOM (KOTHMTMBHbIM KOMIOHEHT aTTMTIONA); 
BOIIPOCbI BTOPOM rpyMlb! Obi HallpaBsIeHbI Ha MCCeFOBaHUe IMOMMOHAMIDHOTO OTHOLICHMA K 
oObeKTy pekaMHOM MHpopmMauMn (apdekTUBHbIM KOMNOHEHT aTTMTIOf{@a); BOMpOcbl TpeTbeli 
[PpyMIbI NOSBOAIM YCTAHOBMTD, CMOCOOHa JIM COWMaIbHad peK/laMa U3MeHMTb NoBeseHMe ey0- 
Beka (KOHaTMBHbIM KOMIOHEHT aTTMTIOM{a). 

Ilocne npeqBapuiTenbHOM MHCTPYKUMU pecnOHAeHTHI NOMyYaNM CTUMYAbHbIM MaTepnar 
WIA OL|CHKM VM aHKeTHI AIA 3allomHeHMa. CpeqHee BpeMA 3alomHeHUA ONpocHukKa 25-35 MMHYT. 


O6pabomxa OaHnbix 


Ilo pesyibTaTaM 3alOHeHMA AHKeT ObIIM COCTaB/IeCHbI KOMMpOBOUHDbIe TAOMMUbI AA Tpy Mi 
A, B, C, D a4 Kaxkgon rpynmpi pecnouyexTos. Ja tanbHemumen o6paboTkn TaHHbIX MCIO/b30- 
BaJICA MeETO], OfHOaKTOPHOLO JJMCHepCMOHHOTO aHasIM3a, KOTOPbIM OCYIECTB/LA/ICA B IIporpaMMe 
«STATISTIKA». 


Pe3y/bTaTbI NCCNeEAOBAaHNA 


J\1A HOKa3aTeIbCTBa IPUIMHHO-Cilef|CTBEHHOM CBA3M MEK TY He3aBMCMMbIMM M 3aBMCMMbIMM 
TlepeMeHHbIMM MCIONb3OBAIICA OFHOMAKTOPHHIM JMCiepCMOHHbIM aHamM3. PesynbraTbl MaTeMa- 
TMYeckonN OOpaboTKU TaHHbIX MpeszcTaBleHbI HpKe (Tabanua 1). 
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178 Ta6nnya 1. PesynbTaTbI OAHOdaKTOPHOrO ANCNepcnoHHOroO aHasin3a, 


OTpa>Karolyne HasINunNe NPYYNHHO-CICACTBeCHHbIX cBa3en Me)KAY 
nepeMeHHbIMM NCCHeAOBAaHHMA. 


HezasBucumble nepemMeHHbie 


3aBucuMbie nepemMeHHble 
Tun CTUMYNbHOrO MaTepvana 


YcTaHoBka peunnueHta 
(BapnaHT peknambl) 


OTHOWeHve K Nporpammam F=3,4; p=0,06 CBa3b HE3HaYuma 
TOTOBHOCTb NoAAepkaTb NporpaMMbI 


(eb1G0p BapvanTa nonmepxin) F=5,6; p=0,01 CBA3b HE3HaYVMa 
CyObekTMBHaA OL|EHKa aye 
acbcbexTMBHOCTH peknaMbl CBa3b He3HaYima F=3,6; p=0,01 
CTeneHb COuyBCTBMA ANKMM oT eee 
eACATHL i CBa3b He3Ha4iMa F=3,7; p=0,01 
OMOUMOHANbHbIN OTKNUK Ha peknamy CBA3b He3Hayima F=12,4; p=0,00 


Mpumevanue: B ma6suue npusedeno! 3Ha4eHua F-kpumepua Ouwepa, OoKa3bieaiowue onpedesIeHHy!0 NDUYUHHO- 
CAeOCMBEHHY!H0 CBA3b MEXOY HE3GBUCUMBIMU U 346UCUMbIMU NepemeHHbIMU 


J\1a pekiiaMHOM WpakTUKM M TeM Ooree [1A COMMAIbHOM peKaMbl 3HAYMMBbIM MOKa3aTeeM 
adekTUBHOCTM ABIAeETCA U3MeHeEHMe NoBeyeHMA peummMenta. Ilo pesymbTaram MccieqoBaHua 
oueBuyHa AUddepeHuMpoBKa IMOUMOHAMbHBIX M MOBeEHYECKUX PeaKIMM Kak MepeMeHHBIX, 
3aBMCUMBIX OT pa3HBbIX Ipwavn. AKTUBHad MO3MuMA (MOBeeHYeCKUM KOMMOHEHT aTTMTIOMa) 110 
OTHOLIe€HMIO K IporpaMMam B 3allJMTY JMKUX 2KMBOTHBIX OllpeflesAe TCA He KaYeCTBOM CTMMY/IbHOTO 
MaTepMialla, a MHCTpyMeHTaIbHOM MIM WeHHOCTHOM yCTaHOBKOM pel|MiMMeHTa 10 OTHOLIeEHMIO K 
Hpupose, Tora kak sMOUMM (addpeKTMBHbIM KOMMOHEHT aTTUTIONZa) MpOAyUMpyoTca Nog BAMAHMEM 
coflep»KaHMa peKIaMHOTO TeKCTa. 

IlpormBopeune Mex,y MOBeyeHMeM M OTHOMIeHMeM peljumMenta, 3apMKCMpoBaHHoe B 9M- 
TIMpM4ecKOM MccieqOBaHMM KaxKeTCA MapafOKcaIbHBIM TO/IbKO Ha NepBbIM B3rmag. B mpakTuKe 
KOMMEeP¥ECKOM peK71aMbI jaBHO M3BeCTHO: MOOKUTEAbHOe OTHOMEHMe K peKsIaMe He O3HayaeT, YTO 
ToBap 6yzeT mpuobperten. Ilopezenne noTpebutenen oO bACHAeTCA Cc MOsMIMi NapayoKca P. Jlambepa, 
KOTOpbIMt (uUKcupyeT pacxoxKeHNe ekmapupyemoro U peabHOro NoBeseHua. JJanupit deHomen 
OObACHAET, HOYeMY B eIOM IMOLMMOHAIbHO pearupyA Ha peKsaMy, PellMMMeHTbI OTKa3bIBalOTCA 
HOATepKUBaTb Te WIM WHbIe WpoekTbl. Kak cBMJeTeIbCTBYIOT MOy4eHHble TaHHble, Ma, WOL- 
[epKMBalollMe IporpaMMbI Io 3alljMTe JMKMX 2KMBOTHBIX, He HyKaloTca B HOAOOHOM peksiame. 

PaccMoTpuM pe3y/IbTaTbl MccieqoBaHMa Moppobuee. PecioHeHTEI C WEHHOCTHOM ycTaHOBKOli 
110 OTHOMEHM10 K JMKMM 2KMBOTHBIM M OKpy>Kaloljei IpMpose uM yxKe yuacTBYIOT B COOTBET- 
CTBYIOIWNMX IIporpaMMax, MIM Mopfep»KUBaloT TeX, KTO y4YacTByeT, UM TOTOBbI BKIIOUMTHCA B 
TakMe poekTbl. JJeMOHCTpal[Ma pa3sIM4HbIX BapMaHTOB COUMaIbHOM pekslaMbl He MOBIMAIa Ha 
9Tu pemenua. JJaHHoe NomoxKeHNVe MOSBOMAET CHelaTb BbIBOL, ECM yCTaHOBKa CPOpMMpoBaHa, 
TO MMeHHO OHa ABIAeTCA KaTasIM3aTOpOM MoBeseHMA, TOra KaK KpeaTUBHad CTpaTerMa He urpaetT 
HMKaKOM pov. 

AHasIM3 CTMMy/IbHOTO MaTepMiasia Kak IpMunHb! POPMUpOBaHMA IMOLUMOHAIbHBIX peakUMi 
HO3BOMACT BLIABMTb KpeaTMBHble CTpaTerMu, BbISbIBaIOL Me KOHKpeTHble IMOUMMU. ITU IMOWMU 
B UCCIeqOBaHuM paccMaTpmBaloTca Kak apdekTbI KOMMyHUKayuM. B pesymbTaTe olpoca ycTa- 
HOBJI€HO YeThIpe BApMaHTa OTHOLMIeEHMA K IporpaMMaM M10 3alljMTe AMKOM IpMpopbl: akmusnoe 
nosumusBHoe omHowenue (CBMAeTeIbCTByeT 06 OCO3HAHMM BaxKHOCTU MpobseMbI, rOoTOBHOCTU 
IIPMHATb ydacTMe B COMMayIbHBIX IporpaMMax, a TakoKe MHbIe JelicTBMA, CBA3AHHbIe C pealusaluelt 
COIMaIbHO OPMeHTMPOBAHHbIX MEpOMpuATMM); NaccUuBHOe NOZUMUBHOE OMHOWeHUe (CBMAeTENb- 
cTByeT 06 OCO3HaHMM BaXxKHOCTM NOJHUMaeMol MpoOseMbI, TOTOBHOCTM OOcyxKaTb ee C [pyruMn 
THO]bMM, HO JJEMOHCTpMpyeT OTKa3 OT AelicTBUM M He 2KemaHMe yuacTBOBaTb B MIporpaMMax B 
TOM MIM MHOM BMJ); UNdOUdpepenmnoe omnowenue (yKa3bIBaeT Ha Oespa3IM4HOe OTHOMMEHMe 
K 1po67leMaM, NOJHATHIM B COUMAaIbHOM pekslaMe); HezamuseHoe omHoWeEHue (MOATBep»KAaeT OT- 
plularembHoe OTHOMeHMe K UpoOsleMe, CO3HATeMbHbIM OTKa3 IpMHMMaTb y4acTMe B ee pellieHun). 


Tatbava 6. KOJIbILUKMWHA, EneHa B. MAPKOBA, TaTbaHa B. IOPbEBA. OuleHKa 3c:pcbeKTUBHOCTU NCUXONOrMYeCKUX MexXaHU3MOB 
BO3AeNCTBMA B COL|MaNbHON pekname 


Cpe OTBeTOB JOMMHMpyeT MaccUBHOe NO3MTMBHOe OTHOLMEHNE. 

CpaBHenne pa36poca JjaHHbIX, CpeJHUX BeEIMIUH M MOKa3saTeMM OHOaKTOPHOTO AMcrep- 
CMOHHOLO aHasIu3a HarMAHO CBUPJETEIbCTBYIOT O TOM, UTO MaccMBHOe MOSMTMBHOE OTHOMEHUe K 
IIporpaMMaM M0 3allJMTe JJMKUX 2KUBOTHDIX IPOJyUMpOBaHO CIMMY/IbHBIM MaTepuasiOM, MMeIOWMM 
MaKCMMasIbHO arpeccMBHy10 HallpaBIeHHOCTb (BapuanT D), a TakKxKe ero OTCYTCTBMeM (BapuaHT 
A). OqHako cyleflyeT OTMETUTH, YTO Ip JeEMOHCTpaluM BapvaHTos B u C pa3s6poc MHeHMM pe- 
IJMMMCHTOB YBEIMIMBaeTCA, MWaCCMBHOe MO3MTMBHOE OTHOMEeHUe Ip JECMOHCTpal|mMn BapMaHta 
B 6onlee HU3KOe, a B Cily4ae C BApMaHTOM C OHO MMHMMasIbHOEe. 

OneHupad BIMAHMe CeMaHTUKM CTMMYIbHOFO MaTepMalia Ha CTeMeHb COMMAaIbHOM 9 eKTUB- 
HOCTH, HO] KOTOPOM NOHMMaeTCA CyObEKTMBHDIM MPOTHO3 PelMMIMeHTa 0 BOSMOXKHOCTH BIMAHMA 
]JAHHOM peKIaMbl Ha OOMECTBO, MOXKHO OTMETUTD cilepyroujee. Haumenee 3HauMa MHopMallna, 
He MOJ[KpelieHHad BU3YyayIbHbIM MaTepMasIoM (BapvanT A). HanOonpiielt cremeHbW0 COlMalbHOU 
apeKTUBHOCTH M0 IporHo3sy pecnOHAeHTOB OOsajjaeT peKsIaMa rpynbl C, B KOTOpOM HeT IpA- 
MOTO M306paxkKeHMA y2KACOB M HaCMIMA Haj KUBOTHbIMM, HO MOKa3bIBaeTCA BO3MO%KHAA yIpo3a. 

Ilo creneHM COMUMANbHOTO COUYBCTBUA MMHMMAasIbHy1O OLeHKY NOWYYMA CTUMYAbHbIM 
matepuan D. Ilo Bceft BUAMMOCTH, JaHHbIe WOKa3aTeiM OOYCIOBIeHbI KpeaTMBHbIM IIpMemMoM, 
KOTOPbIM McHOMb30BaIM paspaOOTUMKU, KOTJa YeNOBeKy MpeflaraeTCA MOYYBCTBOBaTb y2Kac, 
Tlep@2XKUBaeMbIM 2XKMBOTHbIMM. B JaHHOM Cilyyae, OYCBMAHO, MpOABAAeTCA MTHOpUpoBaHne 
OMacHOCTM MU MCKOUeHNMe MOPOOHDIX CMTyaljMM U3 peatbHon x*KM3HU. B mcMxomorMuM peKmaMbI 
TO POOHO pasOupaioTcaA BAapMaHTbI PeK/aMbI, HallpaBsIeHHOM Ha POPpMUpoBaHMe CTpaxa UM y2Kaca 
y peyunmenta. IIpaktuyecku Bera Takad pekama HeadekTuBHa. OObACHeHMe STOMY HaXOAT 
B (eHOMEHE «HeOOLECHKM HeraTMBHOTO MCXOfa COOBITUM», UCIOb3YeMOM JIO[bMM B CUTYaluu 
IIpMHATMA pelleHMit NO] BAMAHMeM HeraTUBHO OKpallleHHbIX SMOUMOLeHHbIX CMTHAIOB. 

MakcuMmasIbHy!0 CTeleHb COUYBCTBUA IPOABIAIOT pelMMMeHTbI, KOTOPbIM BU3yaIbHbIit 
MaTepuas JIA O€HKM He WpefoctTaByaca (BapuanT A). JjJaHHoe OOCTOATeNMbCTBO NO3BOMAeCT 
cCjeaTb BbIBO]], YTO OOBIMHbIe IIPMS3bIBHI K 3all|MTe pe[KUX BUJIOB KMBOTHBIX M COXpaHeHMH0 CpepbI 
UX OONTAHMA, He MOJKpeleHHble BU3YaIbHbIM MaTepMasIOM, MMeIOT BbICOKY10 CTelleHb 9dek- 
TUBHOCTU. BepoaTHO, Pel|MMMeHTHI aKTYAaIM3MpyloT COOCTBeEHHbIe MepexKUBaHUA VM OMbIT, YTO 
ABIIACTCA Oonee BaICHTHDIM CTUMY/IOM, YeM 71100ad «HaBA3aHHaA» KapTUHKa. Enje 6onee BbICOKYy10 
oueHKy Momya7 Bapuant C. JlaHHpiit d@akT CBUJeTEIbCTBYeT O TOM, UTO BO3MOXKHDI pa3/IM4HbIe 
ciocoObl opraHu3aljuu pekaMHOM KOMMYHMKalMM 3a UCK/IOUeCHMeM IWOKMpylollen peKaMbl. 

OujeHka CIMMYy/IbHOLO BapMaHTa Ha pesMeT NpoOsyUMpyeMbIX SMOMMM WoKasasla Clleqyolyee. 
HavMenbuIMit 1Malla30H OXBaTbIBaeMbIX SMOLMU BbIsbIBaeT OTCYTCTBM€ CTMMYIbHOFO MaTepuama 
(rpynna A). PecnoH,eHTbI ITOM rpyMMbl CUMTAIOT, ITO COMMaIbHaA PeKaMa MOXeT BbI3bIBAT 
TaKMe 9MOIUMU, KaK COUYBCTBMe, TpelleT, *KasOCTb, IpycTb, *KeNlaHMe 3alMilaTb KMBOTHDIX M 
3a00TMTHCA O HMX, 

HanOonee mMpokum JMama3z0H OXBaTbIBaeMbIX 9MOUMM y rpynmpr C u D. [na rpynnp: D 
XapaKTepHbI HaOo7lee CMIbHbIe M pasHooOpa3Hble IMOMMM HeTaTMBHOTO laa. OHM KomeOsOTCA 
OT BMHbI 10 OTHOMIECHMIO K 2KMBOTHBIM JO y2Kaca M OTBpalljeHMA K JEMOHCTpMpyeMbIM CljeHaM. 
HekoTopble pelMIMeHTbl OTMeYaIM, YTO MepexKMBaWT IMOIMM PelpeccMBHOTO cofjep2xKaHNA 
(rpyctb, neva). Ilo Bcelt BAMMOCTH, 9TO BbI3BaHO IIPMeMOM BM3yaIbHOu MeTadoppl. BapwaHt 
«IIOKMpy!olei» PeKaMbI BbI3bIBAeT IMOLMM, OMOKMUPYWUIMe AKTUBHOEe yAacTMe B IporpaMMax 
110 3allMTe JMKOM MpMpoOpbI MU IPpMBONT K, Ka3a0cb Obl, MapayloKcaybHOMy pe3ymbTary. Kak yxKe 
OTMeYaOCb, Ip MepepaboTKe MHPopMalMN, NOTeHIMaIbHO CIOCOOHOM pa3spylIMTb KapTuHy 
Mpa pelMIMeHTAa, MCIOAb3YIOTCA SBPUCTUKU, NO3BOAIOWIMe COXpaHMTb ICMXM4eECKOe 3HOPOBbe, 
TapMOHMYHOCTb MMpOBOs3peHiiA. TeoBek [jake Ha ypoBHe Pusnonorun O1OKMpyeT MOcTyMIeHNe 
qecTabumusupywouljen MHPOpMallMN, OSTOMY, YeM BbILIe aTpeCCMBHOCTb PeK/IaMBI, TEM HIDKe ee 
KOMMYHMUKaTMBHad 9)PeKTUBHOCTD. 

BapmaHT pekambl C (6e3 arpeccuM) BbI3bIBaeT Y pelMIIMeHTOB Take peaKIMM, KaK COUYBCT- 
BM Vl 100 0Bb K 2KMBOTHDIM, YAMBIeHVe, OeccusMe, TOCKY M arpeccuio Ha Juopen. Ilo noKa3aTeAM 
KOMMYHUKaTMBHOM 9PeKTUBHOCTH, IIpOrHO3MpyeMOn Pel|MIMeHTOM, TaKOM BapMaHT peK/aMbI 
HamOomee IpvemseM M ONTMMareH. 
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Anckyccna 


AnasIu3 Hay4HbIX MCTOUHMKOB, pacCMaTpMBalollMx MpescTaB/IeHHY10 BbIlle IpoOseMaTuky, 
HO3BO/IM/I BDIABUTb OCHOBHbIe IOXO[PI K COMMAaIbHOM peKslaMe Kak OOUeCTBeHHOMy PeHOMeHY 
Ml OlleHKe ee 9eKTMBHOCTH. 

Vintepec k CouMmaibHOM pekilaMe CO CTOPOHbI Hay4HOro CoobUIecTBa CBA3aH MIpexkyje BCero 
C OCMBIC/ICHMeM e€ CYHJHOCTH, Yemen, 3agay Mu byHKuMM. Tako noyxon npepzcTaByeH B pabotax 
3. Apoucoua (2003), T. Acraxozon, 1996, O. Ipy6una 2002, C. Kaposa, 2003, I. HuxonaimeBunn 
2008, O. CaBenbeson 2002, 2006, O. Konoxonbieson, 2003, JI. DepoToBon 2005, E. Hexoson, 
2003, M. IImckyHoga 2004 u gp. 

3HayeHMe COMMAaIbHOM peKsaMbl B KM3HU OOWIeCTBa, ee IpoOseMaTUKa, OCHOBHbIe HalipaB- 
JleHMA CTAHOBATCA IIpeqMeTOM U3y4eHMA B pabortax A. Bapranosa 1996, A. JleqioxmHon, 2003, B. 
Kpasyeuxko 2007, I. Huxonammesunn 2002, V1. Poxkosa, 1997, JI. Imutrpueson, 2009, JI. DeqoroBon 
2004, 2005 u ap. Oco6oro BHUMaHMA 3aciy2KMBaeT pabota C.9. CemuBepcrTosa 2006, B koTOpol 
PaccMaTPMBaIOTCA COMMAIbHO-ICMXO/IOTMYECKMe ACIeKTbI BAIMAHVMA PeKJIaMbI Ha COLMMYM. 

Hecmorpa Ha WMpOKMM Kpyr MCMXOMOrM4eCKUX, CONMOMOIMYeECKUX, KYIbTYPOMOTM4eCKNX 
pa6orT, NOCBALIeHHBIX IpoOsleMaM COUMasIbHOM peksIaMbl UM WpoOsleMaM ee BAMAHUA METOJONIOIMA 
Vf ipakTMka He Moslyavsia elle CACTEMHOTO MICMXOMOrMyecKOro OOOCHOBaHMA. OljeHKa COCTOAHUA 
MccieLyeMon MpoOsIeMbI CBUJeTeIbCTBYeT O TOM, UTO Ha CeTOPHALIHMM MOMEHT HET O/,HO3HaY- 
HOFO OTBeTa KaKMe IICMXOMOIMYeCKMe M€XaHM3MbI BO3AeMCTBMA, MCIIOIb3yeMbIe B COMMasIbHOM 
pekjame 6ynayt apdexTuBHbl, T.e. Oy YT MpMBOAUT K OKMAaemMon peakuMn aypecata. B pabore 
B. VU. Benononbckoro yka3bIBaeTCA, YTO peKIaMa He JO/KHAa IPOAYUMpOBaTb SMOLMIO CTpaxa 
y peliMiIMeHta, OHaKO Takoe yTBepxK]jeHMe, IO CTO MHEHMI0, OTHOCMTCA TO/IbKO K KOMMepue- 
CKOM peKsIaMe, KOrja TOUHO yKa3aHO KTO IOMYYMT MaTepMasIbHy!O BbITOLy OT TOLO, YTO afpecaT 
uciyraetca. B coumabHOM peK/laMe BO3MO2KHO MCIIOIb3OBaHMe ClOKETA, BbISDIBAIOlNerO CTpax 
(BenononmpeKun, 1995, 152-173). 


]\aHHbIi BOTIpOc TakKe OOcy2KaeTCA B CTaTbe I. Xacruurca, M. Crega, J]. Bo66a (Hastings, 
Stead, Webb, 2004, 961 - 986). Yoxe B caMoM Ha3BaHMM Ux padoTbI OTparxkaeTca aHalusupyemaa 
HaMU lpobsleMaTuka. ABTOpbl paCCMaTPMBalOT BOIIPOC O TOM, HaCKO/IbKO 9dekTUBHO OOpalile- 
HMe K CTpaxy B COMMaIbHOM pekiaMe. OHM CcbialoTca Ha paborpi JI. T>xKexuuca, I. Jlepentana, P. 
Pompkepca, MCHOIb3YA MX KOHUEMUMM [yA TeopeTM4ecKkoro O6OcHOBaHMA HU3KOM 9dpeKTMBHOCTM 
Hyraioujen coumalbHoM pekamMbl. Cyenanupim I. Xacruurcom, M. Crejom, J]. Bs660m BpIBoy, He 


OlmMpaetca Ha 9MIIMpMUdecKkoe NCCHIEMOBAHNe, a HOCUT TeOPpeTUKO-CONOCTABMTe/IbHBIM XapakTep. 

OrtcytcTBie OWHO3ZHAYHOTO pelleHMA, MOKECT AM COUMaIbHaA peK/laMa IlyTaTb WIM HeT, 
3aCcTaBIIAeT IIPOBOFUTb NMMIOTAKHbIeC COUMAIbBHO-TCUXONOIMYeCKNe MCCHIEMOBAHMA, AHANOTMY- 
Hble IIpeqCTaBJICHHOMY B jaHHOMU CTaTbe. Ha6op 3aBMCUMBIX TlepeCMeHHbIx (KOTHUTMBHBIX, ad- 
eKTUBHBIX, KOHATUBHBIX) AIA OWCHKN apdexTuBHocTn HOJDKCH ObITh MAKCMMasIbHO TO/IHBIM. 
OtTMeTmM, 4TO QA KaKTOrO HallpaBJIeHuA colMabHon pekK7IaMbl Tpe6yeTca CaMOCTOATC/JIbBHaA 
IMIIMpUdecKad IIPOBepKa. 


BpiBopmb! 


Obobuaa pesybTAaThI MpOBeJeCHHOTO UCCIeTOBAHMA, MOXKHO CpelaTb CylefyIuMe BHIBOPBI. 
IheKTUBHOCTh COMMAMIbHOM PeKMaMbI B 3allUTY JUKOM MpMpoObI JOKHAa OLCHUBATbCA Ha OC- 
HOBe COBOKYNHOCTM PakTOPOB, BKTOYAIOUIUX B CeEOA IMOMMOHAIDHDIM OTKIMK PelMIMeHTa Ha 
pekmamy (SMOlMM, BO3HUKalolyMe Ip O3HAKOMJICHMM C PeKJIAMHBIM TEKCTOM), CT€Me€Hb COUYBCT- 
BVA JJMKMM 2KMBOTHDIM, TOTOBHOCTb HOfep2KaTb IpOrpaMMbl BCEMMpHOrO POH sa AMKOM IpMpospl. 
]l1A co3qaHud MOPOOHOM peKaMbl paspaOOTUMKM MCHOMb3y!IOT WOKMPYOUly1O, TporaTebHy10 
M Y}OMOPMCTMYeCKyO peksIaMy, IPM ITOM OCOOeEHHOCTU LeneBou ayqUTOpMM He IpMHuMaertca 
BO BHMUMaHve. Pexmama co3jjaeTCa M paciipocTpaHAeTCca 0 IpMHUMIy «Bespe VU [IA BCeX», UTO 
cHypxKaeT ee apex TuBHOCTD. IIpu paspaborke Tako peK/aMbl HEOOXOAMMO YUUTHIBATb OMIpesfe- 
NeHHble XApaKTePUCTUKU ayfMTOPMU, a MMeHHO: CO/fep»KaHMe YCTAHOBKU 110 OTHOMICHMI0 K JJMKOM 
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IIpMpope, Tak KaK He CTMMY/IbHbIM MaTepuasl, a yCTaHOBKa OlIpesfeAIOT TOTOBHOCTb TMopep2kaTb 
IIporpaMMbI BCeMMpHOro Pousa FUKOoM upupogsi. pu bopmupoBaHuu KpeaTMBHOM CTpaTeruu 
COUMAaIbHOM peKylaMbl HEOOXOAMUMO YAMTHIBATh MCXOHY1O COMMAsIbHO-ICMXOMOFM4eCKy10 ycTa- 
HOBKY pel|MIMeHTa Ha MOOKeHMe YeOBeKa B MUpe Ippo. Bo3MO%KHO, YTO MHOe CofeprKaHMe 
peK/laMbI MO3BO/IM10 ObI IPMBeUb K AKTABHOMY yuacTM0 B TAaKMX IIporpaMMax M JIM, C MHCTPpy- 
MeHTa/IbHOM YCTAHOBKOM K JMKOM Ipupore. 

CoumayibHad pekiiaMa B 3allJMTy JMKMX 2KMBOTHBIX O(paHM4YMBaeT CBOe BO3AeMCTBUe IMO- 
IMOHa/IbHON cchepou peuMmuenTos. IIponyuMpyloTcd MHTeCHCMBHbIe, HO He] IMTeIbHbIe IMOMMN, 
B/JIMAHMe KOTOPbIX Ha MOBejeHMe YeNOBeKa He 3a~uUKCMpoBaHo. MexaHM3Mbl BO3eMCcTBMA Hal- 
Oonlee SMOLMOTeHHOM WOKMpyloljen peK/laMbl CBA3aHDI C IPOAB/ICHMeM OlpeseeHHbIX IBPUCTUK 
Ip WepepaboTKe uHpopMalun, To O0KMpyeT 9deKTMUBHOCTD pekaMHOrO OOpalljeHuA Ha 
TlOBe}eHYeCKOM ypoBHe. ColmaibHad peksiaMa B 3allJMTy JMKMX 2KUBOTHDIX Ooslee 9PekTMBHAa, 
KOF[a HO3BO/AeT PelMIMeHTy CAMOMY JOCTPOMTb BO3MOXKHDIM ClOXKET MU aKTyaIM3MpoOBaTb cob- 
CTBeHHbIe yCTaHOBKM. 


JinTepatypa 


Apoxcon, 9., [Iparkanuc, 9. (2003). Inoxa nponaeanoo!: mexanu3mol yOeHCOeHUA, NOBCEOHEBHOE UCNOMb306AHUe 
u 3noynompebaenue. Cauxt-Hetepoypr: Mpaiim-EBPO3HAK. 


Actaxopa, T. B. (1996). Cea3u c o6uecmeenHocmbo 01a mpemvezo cexmopa. Mocxsa: 3HaK. 
Benononpexuii, B. UW. (1995). IIcuxonozuveckue ocHoéel eocnpuamua neyamuou pexiamol. Mocxsa: UIT PAH. 
bepesxun, H. (2000). Pexnama B Poccun: 10 mer pasautua. Pexnamuoie mexuonozeuu, 1, 15-16. 

Becmas, I. (2007). cuxono2ua amoyuu. Mocksa: CMBIcI. 

Bose, JI., Apexc, ®., (1995). Coepemennaa pexnama. Tombattu: Jlopranb. 

Bprauos, A. (1996). IIponucubie HcTHHI: WeHHOCTE H Wena. AKypuaaucm. 10, 8-10. 


Tpyoun, O. B. (2002). Koumepueckaa u coyuaitbxaa pexnama: yeau u 3ada4u, 3akazuuKu u ayoumopua. Re- 
trieved from http: /AWwww.coolreferat.com/. 


J\enroxun, A. (2003). Mona OsiTs pycckum. Ixcnepm, 10, 28-30. 


J\mutupesa, JI. M., CyBopora, E. IO. (2005). Cogpemennoe poccutickoe o6wecm6o: OUHAMUKA YeHHOCMHbIx 
opuenmayuu. Mocxsa: Hayxa. 


J\mutpnesa, JI. M. (2009). Coyuanenaa pexnama. Mocxsa: fOnutu-JJana. 
2Kapos, C. (2003). Zouamue coyuanenou pexiamot. Retrieved from http: // www.socrekama.ru. 
Ka6aueuxo, T. C. (2000). Memodoi ncuxonoeuyeckozo 6o30elicmeua. Mocxsa: eqarormueckoe oOmecTBo. 


Konoxombiesa, O. B. (2003). Coyuatoynaa pexiama 6 npoyecce dopmupoeaHUuA YeHHOCMHbIX yCmaHOeOK 
mpaucdopmupyrowezoca obwecmea. Capatos: Capat. roc. TexH. yH-T. 


Kouepruna, JI. C. (2007). Coyuanbuas pexiama Kak daxmop 2ymanu3ayuu cogpemennozo obwecmea (ABtoped. 
uc. KaHy. (busioc. HayK). OMCK. 


Kpasyenxo, B. (2007). 3Ha4enne couMambHom pekambl B Poccun. Retrieved from http://www.xreferat. 
ru/80/597-1-znachenie-social-noiy-reklamy-v-rossii.html. 


Kpacoscxuit, K. C., Anapeesa, T. VW. (2003). 3avem mabaunoie Komnanuu dunancupyiom npoepammoel 
npedomepaiwenua Kypenua cpedu nodpocmxos. Retrieved from http://contact.tobinfo.org/subjects/ 
books.htm. 


MexAyHapoqHbIt KoeKc peknaMHoH upaxTuKu MTII http://www.advertology.ru/index. 
php?name=Subjects&pageid=111. 


Mnuxaiisos, B. (2008). Breck u xuwyema coyuanouou pexnamol. Retrieved from http://www.socreclama.ru. 


Huxonatiuusn, 1. TP. (2002). Kparkaa ucropua couvasibHol pekambl. Ypaeckue Auneeucmuyeckue umeHuA. 
Exatepuuoypr. 


ISSN 2029-8587 
PROBLEMS 

OF PSYCHOLOGY 

IN THE 21% CENTURY 
Vol. 8, No. 2, 2014 







ISSN 2029-8587 





PROBLEMS 

OF PSYCHOLOGY 

IN THE 21% CENTURY 
Vol. 8, No. 2, 2014 


182 





Tatbava 6. KOJIbILUKMHA, EneHa B. MAPKOBA, TatbsHa B. IOPbEBA. OuleHKa 3cpeKTUBHOCTU NCMXONOrMYeCKUX MexaHU3MOB 
BO3AeNCTBUA B COL|MaNbHON pekname 


Huxonatipunn, I. 1. (2008). Coyuanenaa pexaama: meopua u npaxmuxa. Mocxsa: Acnext-IIpecc. 
Oruuen, J]. (2004). O pexaame. Mocksa: 9xcmo. 


Opexuna, VM. (2003). Coyuanonan pexiama: uyme-uymb 06 odnom qdexomene. Retrieved from http://www. 
schisma.narod.ru. 


IIucxynosa, M. V1. (2004). Counambuaa peksiama kak (peHOMeH OOulecTBeHHOH peduexcun. [Tabaux puseiwn3 
u peklama 6 Cucmeme KomMyHuKayul: COopHuK HayyHoix mpyooe. Bem. 1, 171-194. 


Poxxos, VW. 4. (1997). Pexaama: naanxa 01a «npoqdu». Mocxsa: Opaiit. 

Capesbesa, O. O. (2002). Pexnama xopomaa, Woxaa, coumambHas. Yeroeex, 1, 133-143. 

Capesesa, O. O. (2006). Beedenue 6 coyuanenyro pexaamy. Mocxsa: PUMII-Xonquur. 

Capesesa, O. O. (2006). Coyuonozua pexnamuozo 6o3deucmeua. Mocxsa: PUII-xomquur. 
Cemupepctos, C. 9. (2006). Coyuanenaa pexnama: uckyccmeo 6o30eucmeua cioeom. Camapa: baxpa-M. 
Cuyopenxo, E. B. (2004). Tpenune enuanua u npomusocmoanua enuanuro. Mocxsa: Peub. 

Yuenora, B. B., Crapprx, H. B. (2006). Coyuanenaa pexnama. Mocxsa: UnyexcMegua. 


@enotora, B. I. (2005). Waktropbl WeHHOCTHBIX H3MeHeHHi Ha 3amaye u B Poccuu. Bonpoce dusocoduy, 11, 
14-18. 


@eyotosa, JI. H. (2004). Coyuorozua maccosou kKommyxuxayuu. Cauxt-Ietep6ypr: Hpometei. 
@eyotosa, JI. H. (2005). Pexnama 6 kommyHuxkayuonnom npoyecce. Mocxsa: Kamepou. 


Yannunn, P., Kexpux JI., Heiidepr, C. (2002). Coyuanonaa ncuxonozua. Hotimu Opy2ux, umo6el nonanu meoa. 
Canxt-Ietepoypr: paitim-EBPO3HAK. 


Yaynxypu, A. (2007). Qvoyuu u paccyook. Ux enuanue na nogedenue nompedumena. Mocxga: OOO «I pynna 
UAT». 


Iexora, E. JI. (2003). Conmanbyas pexiama: ocHOBHBIe noHaTua. Mapxemune 6 Poccuu u 3a pybeocom, 5, 
99-101. 


Jlesnu, K. (2000). Teopua noaa 6 coyuanouoix nayxax. Mocxsa: Pex. 


Hastings, G., Stead, M., Webb, J. (2004). Fear appeals in social marketing: Strategic and ethical reasons for 
concern. Psychology and Marketing, 21 (11), 961 — 986. 


Summary 


ASSESSMENT OF EFFICIENCY OF PSYCHOLOGICAL MECHANISMS OF 
INFLUENCE IN SOCIAL ADVERTISING 


Tatiyana B. Kolyshkina 
Yaroslavl State Pedagogical University named after K. D. Ushinsky, Russia 


Elena V. Markova 
Yaroslavl State University named after P. G. Demidov, Russia 


Tatiana V. Yurieva 
Yaroslavl State Pedagogical University named after K. D. Ushinsky, Russia 


The main aim of the research is to estimate the efficiency of psychological influence mechanisms in social 
advertising. Numerous psychological, sociological, culturological studies, devoted to this issue, do not 
answer the question which mechanisms will be efficient and will lead to the expected reaction of a recipi- 
ent. The correlation between the psychological influence methods and the goals set by the creators is 
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especially important for social advertising, because its efficiency can t be measured by economic indica- 
tors as it occurs in commercial advertising. In addition, it should be remembered that for guaranteeing 
of efficiency in this kind of advertising one need to take into account such special features of a recipient 
as their beliefs and sets. 

The study concentrates on the comparison of psychological influence mechanisms, used in World Wildlife 
Fund (WWF) social advertising. Its creators use a great number of methods. But as practice shows us 
by no means all of them lead to the planned results. The study justifies, that the efficiency of advertising 
influence should be estimated by such indicators as the willingness of a recipient to take part in WWF 
programs (conative component) and their emotional response (affective component). 

Consequently, it has been established that the behaviour of a recipient does not depend on a chosen 
creative strategy’s type, which is used by the creators. The willingness of a recipient to take part in the 
programs, advertised by WWF, is estimated by the content of their social and psychological sets (attitudes). 
The displayed results prove that one need to refuse a cruel and shocking way of advertising, which causes 
peoples negative emotions. It is corroborated by experiments that social advertising which defends wild 
nature can be efficient on condition that it gives a recipient an opportunity to actualize their own social 
and psychological sets. 

Key words: affective component, commercial advertising, conative component, psychological influence 
mechanisms, social advertising. 
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